
General Condi,ons         Buschmann Safaris  

As on 01. January 2022 

The following general condi9ons are part of the tour contract between the tour organiser (TO) and 
the tour par9cipant (TP). 

1. By registering for the tour the TP agrees to a binding tour contract with the TO. The booking must 
take place in wri9ng, name and surname and full address must be furnished. The contract becomes 
valid with the acceptance of the applica9on by the TO. The TP receives a booking confirma9on. With 
booking a down payment of 30% within 10 days of the overall costs is payable. The remaining costs 
are to be paid 60 days before the commencement of the tour.  

2. For the tour services the service descrip9ons in the tour prospectus of the TO are binding as well 
as the indicators in the booking confirma9on. Addi9onal agreements are to be agreed upon by the TO 
in wri9ng.  

3. Flights can only be facilitated by the TO. For flights the airline contracts only are valid and 
applicable.  

4. Devia9ons from the agreed upon tour services which become necessary aOer the contract has 
been signed and which have not been caused against the TO's good faith are permissible. The TO has 
the right, before or during the tour, to change the planned route, if circumstances force him to do so, 
or if such a change seems unavoidable. Services and rout changes as a result of unforeseen 
circumstances, as e.g. war, strike, or events that are similar in their results as the aforesaid, unrest, 
official arbitrary conduct, governmental restric9ons (e.g. governmental restric9ons of access and 
restric9ons other than past prac9ces etc.), natural disasters, technical defects to means of transport 
as well as divine interference, are permiSed.  

5. AOer signing the tour contract price changes are possible if the reasons are valid and reasonable 
under the circumstances (changes of fuel prices, taxes, tariffs, exchange rates) if between the 9me of 
receipt of the registra9on confirma9on of the TP and the commencement of the tour more than 4 
months have elapsed. The TP will be informed immediately of such price changes, at the latest 
however 3 weeks before commencement of the tour. Price increases thereaOer are not permissible. 
In case of price increases of more than 10% the TP has the right to withdraw from the contract within 
10 days without any charges.  

6. The TP can at any 9me withdraw from the contract before the commencement of the tour. The 
withdrawal has to be done in wri9ng. If the TP withdraws from the contract, or if he does not 
par9cipate in the tour without having withdrawn from the contract, the TO may charge a reasonable 
price for incurred costs taking normal savings into account. In case of withdrawal from the contract 
by the TP the TO is free to charge instead of the real computed costs compensa9on to the following 
amounts: In case of withdrawal 120 to 100 days before commencement of the tour 25%, 99 to 80 
days before commencement of the tour 35%, 79 to 60 days before commencement of the tour 50%, 
59 to 30 days before commencement of the tour 65%, 29 to 14 days before commencement of the 
tour 75 %, 13 to 0 days before commencement of the tour 100% days before commencement of the 
tour 100% of the tour price plus the costs for all other costs incurred  
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for bookings done including the flight costs in accordance with the contracts entered into with the air 
line companies. The date of receipt of the wriSen withdrawal no9ce at the TO will be applicable for 
the compu9ng of the charges.  

7. If the TP does not make use of the services described in the prospectus, or does so only par9ally 
he/she has not right to compensa9on. All addi9onal costs that may be incurred due to changes of the 
tour plan as a result of ac9ons by the TP during the tour (e.g. late arrival of the TP at the place of 
departure, or his/her premature return from a hiking tour, costs for a return journey, hospitalisa9on 
or hotel accommoda9on also for addi9onal accompanying persons as a result of illness or accident or 
as a result of not complying with the instruc9ons of the tour guide) will be charged to the TP and are 
payable immediately on incurrence to the service provider. In case the TO extends the conclusion of 
the tour.  

8. The TO may withdraw from the contract before or during the tour without giving advance no9ce if 
the TP, in spite of explicit warnings from the TO, interferes with the conduc9ng of the tour or behaves 
in contraven9on of the tour contract in such a way that the cancella9on of the contract becomes 
necessary and is jus9fied. In such a case the TO retains the right to the tour costs, less the computed 
savings. If the minimum number of par9cipants cannot be found for the tour the TO may cancel the 
tour contract up to two weeks before the planned commencement of the tour. The TO will endeavour 
to inform the TP of the fact that no minimum number of par9cipants has been found at his earliest 
possible chance. In this case the TP will receive the full refund of the tour price and/or any down 
payment made. No further claims from the TP are possible.  

9. In case the tour is rendered impossible due to circumstances like war, strike or other events that 
may cause similar results than the aforemen9oned causes (e.g. governmental access restric9ons, 
other government prohibi9ons contrary to past prac9ces, etc.), natural disasters, technical defects of 
the means of transport, as well as divine interven9on the TO may cancel the tour. In the event of 
withdrawal from the contract aOer commencement of the tour the TO has the right to payment of 
the services already rendered only. Services rendered include any payments made by the TO on 
behalf of the client for services expected, but not u9lised yet.  

10. The TO is liable for the proper and reasonable tour prepara9on, the correctness of service 
descrip9ons in accordance with local customs as well as the furnishing of the services agreed upon in 
the tour contract. As the tour is not an ordinary holiday tour opera9on, but an adventure tour, it 
contains unavoidable risks. In as far as resul9ng from these risks services cannot be rendered the TO 
cannot be made liable. This also applies to resul9ng damages like un9mely arrival or delays. The TO 
cannot be made liable for damages resul9ng from services not rendered by other providers for whom 
the TO acted as agent only. Neither will the TO be liable for accidents which are likely to occur in the 
use of modes of transport by land or water, on hiking tours, horse riding, game encounters and other 
ac9vi9es, as well as loss or damage of luggage of the TP. The TO therefore recommends the taking 
out of insurance policies in regard to above damages. Liabili9es of the TO are limited to the legal 
obliga9ons involved for a TO for the rendering of the agreed upon services. The liabili9es of the TO in 
regard to the TP are limited to an amount three 9mes that of the original tour price in as far as the 
damaged incurred has not been caused by wilful acts by the TO or grave negligence of the same, or in 
as far as the TO alone is responsible for the damage done by one of the service providers to the TP.  
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11. The TP is obliged to do everything reasonably expectable to rec9fy any disturbance in regard to 
services to limit any damage possible. The TP is expected to report any shortcomings in the services 
to the TO immediately. Should the TP fail to do so he/she is not en9tled to relief. 12. The TP is him/
herself responsible for his/her compliance with the passport, visa, health and legal revenue 
regula9ons. Informa9on and par9culars given by the TO are not binding and are to be viewed as 
assistance only. All damage incurred due to non- compliance with these regula9ons are the liability of 
the TP even if the regula9ons may have changed aOer registra9on as par9cipant of the tour. 13. In 
the event that a regula9on or condi9on of the tour contract becomes ineffec9ve that does not mean 
the en9re contract has been rendered ineffec9ve. We are not liable for prin9ng or accoun9ng errors.  

12. The TP is him/herself responsible for his/her compliance with the passport, visa, health and legal 
revenue regula9ons. Informa9on and par9culars given by the TO are not binding and are to be 
viewed as assistance only. All damage incurred due to non- compliance with these regula9ons are the 
liability of the TP even if the regula9ons may have changed aOer registra9on as par9cipant of the 
tour. 

13. Place of jurisdic9on 
The customer can only sue the tour operator at the registered office of the company. 
For lawsuits of the tour operator against the customer, the domicile of the customer is decisive. For 
ac9ons against customers or contractual partners of the travel contract who are merchants, legal 
en99es under public or private law or persons who have their place of residence or have their usual 
place of residence abroad, or whose domicile or habitual residence is not known at the 9me the 
ac9on is brought, the place of jurisdic9on is agreed to be the registered office of the tour operator. 

14. In the event that a regula9on or condi9on of the tour contract becomes ineffec9ve that does not 
mean the en9re contract has been rendered ineffec9ve. We are not liable for prin9ng or accoun9ng 
errors. 

Tour Operator/Organiser:  
I O Carstens Touris9k cc trading as Buschmann Safaris  
P.O. Box 1463        email: info@buschmann-safaris.de  
Windhoek / Namibia            URL: hSp://www.buschmann-safaris.de 
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